BAN CHI TIEU CHAT LUQNG
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(Kém theo Béo cdo dinh kp chat leong dich vu vién thong $6 0212/2025/MTT-CV ngay 02 théng 12 nam 2025 cia Céng Ty TNHH Vién Thong Minh Ti)

Thoi gian thiét lap
H_.wﬁ. gian dich vu
khac phuc Dich vu tr¢ giiup khach hang
mat ket noi Chua ¢6 duong
day thué bao Khiéu
Tén chi tiéu P6 kha o :hu w:-w mrﬂ.wi Thoi gian Ty 18 (%) cudce goi toi
« +r[Tén dia b3 dung : g ] Ry 21 dich vu tro gitip
S6 TT|1en dia ban . san hang ve (nai cua| CUNg cap | ... o hié g
inh, thanh pho tryc| cua dwong chit |Khach | dichvu ach hang chie S
hudc Trung wong |dich vai na | op; day | Noi | won hing | tro sidp mach thanh cong,
4 £ " lys” . [Thi tran, 'ToN8 g 7 yéu cau két noi
thanh,| tran, | thué |thanh, - dich vu khach
e " .~ xa . > dién thoai vién
thixa| xa | bao [thixa hang bang < S e we
nhén con nhin dwgc tin hi¢w.
i %mcm:m tra 1oi cua dién thoa Q
< vién trong vong 60
thoai gidy
1 [TP HCM 99.95%| 99% [99.5%]99.5%198.5%]| 99% Khong cé 24h/ngay 95%
Trén toan mang 99.95%| 99% | 99% 199.5%98.5%| 99% Khong c6 24h/ngay 95%

m_ﬁﬂ



Tén chi tiéu Mirc chiém dung biing thong trung binh
w—,..H, A Ao
Hwong ket noi
Huong di Huong vé
1 [Trong nudc 60% 60%
2 |Qudc té 70% 70%

NGUYEN VAN MINH




